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Penelitian ini menguji persepsi dukungan organisasional sebagai 
pemediasi pengaruh keadilan distributif dan prosedural pada komitmen 
organisasional dan keinginan untuk pindah. Penelitian ini dilakukan pada 
karyawan PT. Sari Warna Asli Surakarta, diambil dengan metode convenience 
sampling.  
Kriteria  responden dalam penelitian ini adalah karyawan yang bekerja di 
bagian produksi. Penelitian ini mengambil sampel sebanyak 100 karyawan. 
Pengujian yang dilakukan dalam penelitian ini menggunakan software SPSS 
untuk uji validitas, reliabilitas dan pengujian hipotesisnya. 
Hasil penelitian ini menunjukkan bahwa persepsi dukungan 
organisasional memediasi pengaruh positif keadilan distributif pada komitmen 
organisasional, persepsi dukungan organisasional memediasi pengaruh positif 
keadilan prosedural pada komitmen organisasional, persepsi dukungan 
organisasional memediasi pengaruh negatif keadilan distributif pada keinginan 
untuk pindah, persepsi dukungan organisasional memediasi pengaruh negatif 
keadilan prosedural pada keinginan untuk pindah, komitmen organisasional 
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The Impact of Distributive and Procedural Justice on Organizational 
Commitment and Intention to Leave Mediated by Perceived Organizational 
Support 





This study aims to test the mediation role of perceived organizational 
support on the impact of distributive and procedural justice on organizational 
commitment and intention to leave. This  research  was  done  to  the  employees 
of Sari Warna Asli Ltd. Surakarta, taken using convenience sampling method. 
The criterion of respondent in this research was the employees working in 
production division. This research took 100 employees as the respondents. This 
research uses quantitative data. Software SPSS 22 was used to test the validity 
and reliability of the data and to test the hypothesis. 
The result of this study shows that perceived organizational support 
mediated the positive impact of distributive on organizational commitment, 
perceived organizational support mediated the positive impact of procedural on 
organizational commitment, perceived organizational support mediated the 
negative impact of distributive justice on intention to leave, perceived 
organizational support mediated the negative impact of procedural justice on 
intention to leave, organizational commitment has negative impact on intention to 
leave. 
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Sesungguhnya sesudah kesulitan itu ada kemudahan. Maka apabila kamu telah 
selesai (dari suatu urusan). Kerjakanlah dengan sungguh-sungguh (urusan) yang 
lain. Dan hanya kepada Tuhanmulah kamu berharap. 
 (Q.S Al Insyirah : 6-8) 
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The greatest gift of life is friendship, and I have received it. 
(Hubert H. Humphrey) 
 
Hate no one, no matter how much much they have wronged you. Live humbly, no 
matter how wealthy you become. Think positively, no matter how hard life is. Give 
much, even if you have been given little. Keep in touch with the ones who have 
forgotten you, and forgive who was wronged you, and do not stop praying for the 
best for those you love 
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